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DETAILED ACTION 

1. Claims 1. 3, 4, 6, 8-10 and 22-24 are pending. Tliis action is in response to tlie 
amendment filed 5/13/2005. Applicant has annended claims 1, 3, 4, 8 and 10. canceled 
claims 2, 5, 7 and 11-21, and added claims 22-24. 

Examiner's Amendment 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Jeannette M. Walder, Xerox Corporation, on June 13, 2005. 

3. The application has been amended as follows: 

Please replace daim 1 with the following: 

1 . (Currently amended) A computer implemented interactive method of integrating and 
customizing document-based services in a knowledge management system, 
comprising: 

providing a plurality of document-based services, wherein each document-based 
service comprises a software component associated with the system and provides at 
least one functionality for processing at least a portion of a document; 

wherein each software component includes a control panel for defining and 
inputting commands, input parameters and output parameters associated with the 
software component; 

wherein input parameters comprise a document-based string paranneter; 
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displaying the plurality of document-based services in a user interface, wherein 
each document-based service has a link associated with it for accessing the document- 
based service directly; 

responsive to user selection of a first document-based service from the plurality 
of document-based services, displaying the first document-based service's control panel 
in the user interface; 

responsive to user input of at least one command and at least one input 
parameter in the control panel of the first document-based service, caching any results 
objects for further usage within a session memory, displaying any output generated by 
the document-based first service in the user interface, and providing handles to specify 
paths to the results objects within the session memory; 

responsive to user selection of a second document-based service from the 
plurality of document-based services, displaying the second document-based service's 
control panel in the user interface; and 

responsive to user selection of at least a portion of the output generated by the 
first document-based service, at least one command and at least one input parameter in 
the control panel of the second document-based service, piping the at least a portion of 
the output generated by the first document-based service to the selected input 
parameter of the second document-based service and displaying any output generated 
by the second document-based service in the user interface. 

Please amend claim 3 as follows. 

Claim 3, line 2, before "service", add ~ document-based ~; and before "services", 
add - document-based -; 

Claim 3, line 5, before "service", add ~ document-based -; 

Claim 3, line 6, before "service", add ~ document-based -; (two changes); 

Claim 3, line 7, before "service", add ~ document-based -; (two changes). 

Please amend claim 4 as follows. 

Claim 4, line 2, before "service", add - document-based ~; 
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Claim 4, line 3, before "services", add ~ document-based ~; before "service's", 
add ~ document-based 

Claim 4, line 5, before "service", add - document-based 

Claim 4, line 6, before "service", add ~ document-based ~; (two changes); 

Claim 4, line 7, before "service", add - document-based ~; (two changes). 

Please amend claim 8 as follows. 

Claim 8, line 3, before "services", add ~ document-based ~; 
Claim 8, line 6, before "services", add - document-based ~. 

Please amend claim 10 as follows. 

Claim 10, line 1, before "service", add - document-based --; 

Claim 10, line 3, before "service", add ~ document-based ~. 

Please amend claim 23 as follows. 

Claim 23, line 2, before "service's", add - document-based -. 

Please replace claim 24 with the following: 

24. (Currently amended) A computer implemented interactive system for integrating and 
customizing document-based services in a knowledge management system, 
comprising: 

a plurality of document-based services, wherein each document-based service 
comprises a software component associated with the system and provides at least one 
functionality for processing at least a portion of a document; 

wherein each software component includes a control panel for defining and 
inputting commands, Input parameters and output parameters associated with the 
software component; 

wherein input parameters comprise at least one of a string, a document URL and 
a document pointer; 
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a user interface for displaying the plurality of document-based services, wherein 
each document-based service has a link associated with it for accessing the document- 
based service directly; 

responsive to user selection of a first document-based service from the plurality 
of document-based services, displaying the first document-based service's control panel 
in the user interface; 

a first framework, responsive to user input of at least one command and at least 
one input parameter in the control panel of the first document-based service, for 
displaying any output generated by the first document-based service in the user 
interface; 

a second framework, responsive to user selection of a second document-based 
service from the plurality of document-based services, for displaying the second 
document-based service's control panel in the user interface; and 

a scripting shell, responsive to user selection of at least a portion of the output 
generated by the first document-based service, at least one command and at least one 
input parameter in the control panel of the second document-based service, for piping 
the at least a portion of the output generated by the first document-based service to the 
selected input parameter of the second document-based service and displaying any 
output generated by the second document-based service. 

Allowable Subject Matter 

4. Claims 1 , 3, 4, 6, 8-1 0 and 22-24 are allowed. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sue Lao whose telephone number is (571) 272-3764. A 
voice mail service is also available at this number. The examiner's supervisor, SPE 
Meng-Ai An, can be reached on (571) 272 3756. The examiner can normally be 
reached on Monday - Friday, from SAM to 5PM. The fax phone number for the 
organization where this application or proceeding is assigned is (703) 872 9306. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
2100. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-firee). 

June 13, 2005 
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